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* iy @ (Moeko YAMAZAKD @ A4 L = v REPAEESE S 1312 (ymoeko0105@gmail.com), “Road Not
Taken: Dissident Teamsters and the End of the New Deal Order, 1969-1980,” MA Thesis, University of Oregon
(June 2019) 754,

* K52 130regon Humanities Center® & U'Wayne Morse Center for Law and Politics® Bk A2 7D THh %,
VBIREICL B 7 = 7 v 7 ZABIEOFEIEICIE, Roger Frock, Changing How the World Does Business: FedEx’s In-
credible Journey to Success—the Inside Story, San Francisco: Berrett-Koehler, 2006; Madan Birla, FedEx Deliv-
ers: How the World’s Leading Shipping Company Keeps Innovating and Outperforming the Competition,
Hoboken, N.J.: John Wiley & Sons, 2005; James C. Wetherbe, The World on Time: The 11 Management Prin-
ciples That Made FedEx an Ouvernight Sensation, Santa Monica: Knowledge Exchange, 199675 &34 %,
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THIRL TV 22, CofmTEWBENEEZ RIS 28R E L THE - ICEREEHT 2 L8251 TV 5, Blue-
prints for Service Quality : The Federal Express Approach, New York: AMA Membership Publications Division,
American Management Association, 1991, 17.
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PU.S. Bureau of Labor Statistics, “Union Members Summary,” https://www.bls.gov/news.release/union2.nr0.
htm (RALBEEEH20244E3 A 2 H).

D Jefferson Cowie, Staying’ Alive: The 1970s and the Last Days of the Working Class, New York: New Press,
2010.

YNancy MacLean, Freedom is not Enough: The Opening of the American Workplace, Cambridge: Harvard Uni-
versity Press, 2006.
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9Lane Windham, Knocking on Labor’s Door: Union Organizing in the 1970s and the Roots of a New Economic
Divide, Chapel Hill: University of North Carolina Press, 2017; Judith Stein, Pivotal Decade: How the United
States Traded Factories for Finance in the Seventies, New Haven: Yale University Press, 2010; Stein, Running
Steel, Running America: Race, Economic Policy, and the Decline of Liberalism, Chapel Hill: University of
North Carolina Press, 2000; Barry Bluestone and Bennett Harrison, The Deindustrialization of America: Plant
Closings, Community Abandonment, and the Dismantling of Basic Industry, New York: Basic Books, 1982.

P Kim Phillips-Fein, Invisible Hands: The Businessmen’s Crusade Against the New Deal, New York: W. W.
Norton, 2009; Rosemary Feurer and Chad Pearson, eds. Against Labor: How U.S. Employers Organized to De-
feat Union Activism, Urbana: University of Illinois Press, 2017.

¥Sanford Jacoby, Modern Manors: Welfare Capitalism since the New Deal, Princeton: Princeton University
Press, 1998. [&tLHEE—7 2 VA Y 2 V7 =7 « F + E 5 ) XA O, HH—F5 « AR « S5KEME « FR
B« BRER, #haket, 199941,

9 Morris Kleiner, “Intensity of Management resistance: Understanding the Decline of Unionization in the Pri-
vate Sector,” Journal of Labor Research 22 (2001): 519-22; John Lawler, “The Influence of management consult-
ants on the outcome of union certification elections,” Industrial and Labor Relations Review 38 (1984): 38-51;
Lawler, Unionization and Deunionization, Columbia, SC: University of South Carolina Press, 1990, 82-86; Tho-
mas A. Kochan, Harry C. Katz, and Robert B. McKersie, The Transformation of American Industrial Rela-
tions, New York: Basic Books, 1986, 56.

WKim Moody, An Injury to All: The Decline of American Unionism, New York: Verso, 1988, 191; Moody, US
Labor in Trouble and Transition: The Failure of Reform from Above, The Promise of Revival from Below, New
York: Verso, 2007, 109-12; Mike Parker and Jane Slaughter, Choosing Sides: Unions and the Team Concept,
Labor Notes Book, 1988, 8, 18-19.
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WSelected Biographical Sketches, Folder 49, Box 3, Robert A. Sigafoos Papers, Special Collections, University
of Memphis, Memphis (Hereafter cited as Robert A. Sigafoos Papers)
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by, o h— 5745 b EOHEBE Moy b TH -7, SHICTA 5 —DOHEHKVT1976
FICHBHLD Y =T NAZFVLYF Y et stew =2 XY —« 7Y — (Wesley Terry) &yohEH,
oYy =] 70y 3tERORETH BV, —F, HERREOEENED > D RAED
PiKicBVWCTh Y, BEMLAOHERICENIZEBEFALVZONITD W T im0 R H
%o WD, EEELOAZEMO B REFERBE 0L &% X i L7, 19T2RIC AR L e & —
Ve =, H=e+ 4 )7 LX (Carl Williams) (3, 1988401 v 42 —T [ZL DX F 4
BB S T s oy VTV E L] SN, RENOHTI=2 -2 Ly —b, 19834

DOFLHET [EYHEEEZHY LT3 54040000 LD 14 vy FohoZE (a large number) |
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YEred Smith, interview by Scott Ellsworth, July 26, 1988, Box 10, Federal Express Advertising History Collec-
tion, Archives Center, National Museum of American History (Hereafter cited as Federal Express Advertising
History Collection)

Wearl Ally Inc., TV commercial storyboard, Jan 8, 1975, FedEx/Ally Photoboards, Box 26, Federal Express
Advertising History Collection.

WFedEx/Ally Photoboards, Box 26, Federal Express Advertising History Collection.

WSelected Biographical Sketches, Folder 49, Box 3, Robert A. Sigafoos Papers.

WCarl Williams, interview by Scott Ellsworth, May 10, 1988, Box 9, Federal Express Advertising History Col-
lection; “Naval Reserve Gets 8 FEC Employees,” Update, April 1983, Folder 53, Box 3, Robert A. Sigafoos Pa-
pers.

W«A Closer Look: Fred Federal Express chief tries to be ordinary guy but it’s ‘Mr. Smith’ now,” Commercial
Appeal, October 19, 1982.
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HFHTIEN b F AFHEPFE AN b ARRERFEEBRIR E UL T D TH B, BIEEDOT Ly K e 23
2b, THLHGRELELEHOWCHMORERZHES L >0, 70 EAIR1988FED A v & B2 —
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FFAMT AN ARG THRLITRNTOEI — o v Y OEE SFRFFICHB S LRDE X5 bo ] 7
LEELTWAY, HNTOHEKICEDLIERHBZHENTEY, HESEITO VL TEZL 51983FED

WCreativity with Bill Moyers: Fred Smith and the Federal Express, PBS, 1981-11-4. VHS(E FEIL7 # ) # s
YD 7 — 4 72+ v ¥ — i CRIEATRE,

WCarl Williams, interview by Scott Ellsworth.

DCreativity with Bill Moyers: Fred Smith and the Federal Express.

UFred Smith, interview by Scott Ellsworth.
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2 “Smith, Willmott Praise Employees for Efforts.” Update, January 1983, Box 3, Folder 54, Robert A.
Sigafoos Papers.

®Fred Smith, interview by Scott Ellsworth.

*Pucker Taylor, interview by Scott Ellsworth, July 21, 1988, Box 10, Federal Express Advertising History
Collection.
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